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Installation and Use of  Hy-Security Winlogger Software

Description:

Winlogger is a software program is used to download a log of  alerts, faults errors or and other events from the Smart Touch Controller memory into your laptop computer.  This history log provides a powerful diagnostic tool which creates a compass to aid a technician in locating the source of malfunctions that could occur.  If the clock is set, the Smart Touch Controller will also stamp the time and date of each event which further improves the value of the data.  

Installation:

Hy-Security provides the Winlogger program on a floppy disk which will automatically self install when you double click on the icon with your mouse.  Simply insert the disk into your A drive and double click My Computer with your mouse, then double click the icon for you’re a drive and the contents of the disk will be displayed.  Double click the icon titled Winlogger and the installation will begin.  The installation program will create a Hy-Security directory in your program menu where the Winlogger utility will be available to use.  

Use of Winlogger:

To use Winlogger, a special serial cable with a DB9 connector and a six pin Molex connector to adapt to the Smart Touch board.  Plug the DB9 connector into the serial port of your laptop and the Molex connector into the RS232 socket at the lower right corner of  the Smart Touch board.  Click the Start button on your computer and than click the Programs button.   Move down the list of programs and click on the folder titled Hy-Security.   Double click on the icon for Winlogger and the program will launch.  Once open, simply click on the button labeled Download and the Smart Touch controller will dump its log into your laptop.  This process may take over a minute if the log is extensive.  

Winlogger will also allows the option of saving the log of events to a file you can name in your computer.   To clear out the memory of the Smart Touch controller click on the Clear button.   Even if you chose not to clear the memory, the Smart Touch controller will always record the most recent events at the top of the file list and erase any old messages that exceed the memory buffer size.  

Note that if the clock in the Smart Touch controller has been set that all events are stamped with the time, month and day of occurrence.   This is the best reason to be certain to set the clock upon original installation.  The clock will not however correct for daylight/standard time, nor leap years.  
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