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Upgrading the Smart Touch Program Software

Operator(s): All Smart Touch Gate Operators

Effective Date(s): 6/01/01-1/31/02

Tools Required:

· Lap Top PC 

· Hy-Sec part ESR00024 serial RS232 cable

· WinLoader software 

· H236.hex  (Smart Touch program software)

· Gate operator with power applied

· Instructions

Reference Documents:

· Instruction 104

Use this procedure to update the program software in any Hy-Security gate operator, equipped with the Smart Touch Controller.  Power must be supplied to the operator.

1. Verify that have loaded Hy-Security’s WinLoader software utility into a PC (laptop required for field use).  Note: WinLoader automatically creates a program file directory titled “Hy-Security.”


2. Turn OFF the electrical power to the gate operator.

3. Connect the large 9-pin connector of the serial cable to a portable PC.

4. Connect the small six-pin plug of the serial cable to pins labeled RS232 at the lower right corner of the main board.  Connect the four pin plug to the four pins labeled Wiegand, just left of the RS232.

5. Open the WinLoader program from the Hy-Security directory in the program files.  Double click on the program Download button in the middle of the window.  Another window will then open asking where you’d like to look for the new running software.  Select the location (usually the floppy disk) Double click to select the file labeled h236.hex, or any higher software version number.

6. Click on open after selecting .hex, file. Then another window will open with two buttons.  Double click the button labeled Start.

7. Turn ON the electrical power to the operator within 20 seconds of clicking Start.

8. A status bar, in the middle of the window, will prompt you that the program is updating.  The first message that appears states: “erasing flash memory” this is normal.


9. After approximately five minutes the download will be complete. You can verify this in two ways, The LCD display on the top of the electrical box will display “donE” and secondly a dialog box will appear on the PC display stating “download complete”.


10. Now remove the cable from the Smart Touch main board and press the Reset button near the LCD.


11. The software version (the first thing displayed on the LCD) should now read “h236” or higher.
For assistance call your Hy-Security Distributor
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