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May 17, 2002

February 8, 2002

To all Hy-Security Distributors

Re:  Software Upgrade Package

Over the past several months we have received reports of isolated instances where the Inherent Sensor would falsely trip—i.e. randomly, without any obstruction to trigger the sensor.   The result of a false IES trigger would be that while the gate was operating normally, it would reverse direction for a couple of feet then stop in the “Safe Mode” or become disabled in the “Entrapment Mode”.   The reports given to Hy-Security indicate that this false IES reversal is most likely to occur just after a prior reversing input from any source.  

There can be many causes for this kind of over sensitivity of the IES, so we have employed several methods to solve the problem, and in many cases our solutions worked, but not universally.   As we peeled through several layers of this problem, our initial remedy’s were hardware solutions such as verifying a good ground, adding a resistor or even upgrading the sensor itself.  

About the 1st of February, we identified a line of code in the software that is also a culprit.   This code bug has now been corrected and the revised program software (version h2.30 or higher) has been tested extensively.  We are confident that finally, all the causes for the random tripping of the IES have now been fully identified. 

Anecdotal reports from customers indicated this problem occurs in less than 10% of the operators shipped, but when it occurs on a machine, the problem occurs with frequency.   However, as we have notified customers of our solution, we have learned that more machines might be intermittently affected.  Therefore, we are urging all of you to notify your customers of this free software upgrade.  Hy-Security recommends upgrading all slide gate operators running software prior to H230.  This includes all machines shipped prior to February 1st 2002.
Since the Smart Touch Controller employs flash memory, our program software can easily be upgraded.   This new program software includes several other upgrades that improve the performance of all our operators, so we recommend that you have your technicians or dealers perform this program upgrade proactively instead of simply responding to those instances where the problem occurs.   A portable computer with a 9-pin serial port will be required-- however almost all portables have this standard port.   

To make the upgrade process as easy as possible for you, we have implemented the following program: 1) We are mailing each of your free copies of the software required to download the upgrade to the computer.  2) You will receive several serial cables to loan out to your key dealers.  These cables will allow your dealers to download the software to the operator. 

In case you have customers with no access to a portable computer, we can send you a fixture so you can easily download the updated software into the Smart Touch boards your customers return to you.   We anticipate that the combination of software, serial cables and test fixtures will allow you to respond quickly to your customers requests for solutions to this problem.

The serial loader cable and the WinLoader software will also be useful to you in the coming months as we introduce new products and operator features.  For example, in a few  weeks we will be releasing program Version h3.01, which will include the software to run the new HY-5A Smart Detect plug in detector.  

Please don’t hesitate to give us a call if you need more serial loader cables to utilize the free software upgrade.  We would be happy to get them to you.

Very truly yours,

Brian DeNault

President

Hy-Security Gate Operators
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